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D-Link® Solutions Give City Offi  cials in Williams Lake 
a Unifi ed Wireless Network with Freedom to Roam

The Challenge 

The Town Hall in the City of Williams Lake serves 
as a hub for the community. The 7,000 square 
foot, threestory building houses offi  ces for city 
offi  cials and administrative staff , and serves as a 
venue for city council and committee meetings. 
However, the facility’s lack of wireless Internet 
access was hampering its ability to meet the 
needs of those it serves. 

City administrators decided to install a unifi ed 
wireless network in the Town Hall to provide 
enhanced access and portability to staff , council 
members and visitors so they could access the 
Internet from their laptops and mobile phones 
from anywhere in the building. The city contacted 
O-Netrix, a local D-Link reseller, to implement
the wireless network. 

“They were seeking a seamless, one-stop wireless 
solution, but there were some challenges,” said 
Ken Waters, service manager for O-Netrix. “There 
is a cement elevator shaft running through the 
middle of the building that would have an impact 
on the signal strength, so we had to consider 
logistics.”

“In addition, they wanted to be able to control 
who has access to the network, so it was 
important that we had secure, layered switch 
with management functions,” he added

“We also had a budget to consider. I had worked 
with D-Link before and knew that their solutions 
included service, backup, and support. It was very 
important for us to provide an aff ordable end-
to-end solution,” said Wayne Gulliford, network 
analyst, O-Netrix.

O-Netrix, a local D-Link 
reseller, implemented the 
D-Link wireless network for 
the Town Hall in the City of 
Williams Lake.

The Solution

“We talked to the folks at D-Link and they made 
some equipment recommendations,” Waters said, 
adding that D-Link engineer Daniel Snell visited 
the site to make suggestions and work on the 
installation.

The city purchased one D-Link® Managed Layer 
2 Switch (DWS-3026) and six D-Link® Unifi ed 
Wireless Access Points (DWL-8500AP) access 
points. They set up a temporary implementation 
and tested it before permanently mounting the 
equipment. After making minor adjustments to 
the access points, they had a seamless wireless 
network up and running.

We were receiving excellent signal strength and 
throughput in a matter of hours, and the benefi ts 
are tremendous.” Gulliford said. “Now the staff  can 
walk anywhere in the building, on any fl oor, and 
access the network with their laptops to a secure 
connection. And the city council members are 
pleased because they meet on the lower level 
that previously did not have Internet access. Now 
they can bring their laptops to the meetings.”

“The layered switch provides management 
features that allows them to control access to the 
network,” he said. “And the system is very scalable, 
which will save them costs in the long run.”

“The town offi  cials are ecstatic. Since we fi nished 
the fi nal install they have not had any issues – it’s 
very low maintenance,” Waters said.

Williams Lake is a city 
in the central interior 
of British Columbia, 
Canada. With a 
population of 10,744, it 
is a large urban center 
located in a region 
known as Cariboo. 
The Williams Lake Town 
Hall is a municipal 
building that houses 
offi  ces for administrators, 
city leaders, department 
heads and city council 
members.
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Call or visit the web address below for more information 
on the complete line of business products:

www.dlink.com  |  877.528.7789 

www.dlink.ca  |  800.354.6522

www.dlinkla.com*  |  (56.2) 58.38.950*

For more D-Link Case Studies visit:

http://www.dlink.com/casestudy 
http://www.dlink.ca/business/casestudies.asp

http://www.dlinkla.com/home/news_desk/sucessos.jsp?inicia=1&fi naliza=5*

*For individual Latin American country contact info, please refer to the corresponding branch offi  ce website.

By installing a seamless, secure and easily 
manageable wireless solution from D-Link, the Town 
Hall in the City of Williams Lake can now provide 
enhanced access and portability to its staff , council 
members and visitors.

Unifi ed Wireless PoE Access Point, 
Simultaneous Dual Band 802.11a/g
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“Now the staff  can walk anywhere in the building, on any fl oor, and 
access the network with their laptops to a secure connection.”

Wayne Gulliford, network analyst, O-Netrix.

Featured Products

DWL-8500AP

DWS-3026

DWS-3026 24-Port L2+ Unifi ed Wired/
Wireless Gigabit Switch + 4 Combo


