
Toyoko Inn is a chain of hotels originating from 
Japan with a focus on providing simple and af-
fordable accommodation for business travelers 
in locations close to major transit hubs. Such a 
strategy demands robust onsite Wi-Fi connectiv-
ity for guests, but at a reasonable price. Their 
latest hotel opened in the hyper-connected market 
of Incheon, South Korea, where business travelers 
have high expectation for online speed and sta-
bility. The hotel partnered up with D-Link to es-
tablish their network and further enhance their 
competitiveness.

Challenges
The Toyoko Inn in Incheon is a high-rise building, 
spanning over 30 floors. Furthermore, thick walls 
and other construction related difficulties added 
complexity to the project.

The hotel had a tight deadline which it had to meet, 
meaning a quick turnaround was necessary.

Solutions
To answer the challenges posed by the complexity 
of the construction, the DGS-1100-26MP Smart 
Managed Gigabit Power over Ethernet (PoE) Switch 
was used. With a hefty 370W power budget, it was 
highly suitable for powering numerous PoE Cameras 
and Access Points. This overall provided a much 
simpler installation, especially in places where 
power outlets where hard to come by.

To upgrade to Gigabit connectivity the DGS-1005A 
5-port Gigabit Desktop Switch was utilized for its 
energy efficiency and high performance. This switch 
also comes with Quality of Service (QoS) , prioritiz-
ing network traffic so that time-sensitive data could 
be delivered efficiently, even during bouts of high 
data traffic.

The software-controlled Wireless AC1750 Simulta-
neous Dual-Band PoE Access Point fulfilled the 
requirements for an indoor AP that could handle 
high-demand applications. Deployed on the walls, 
it is able to provide stable coverage throughout the 
hotel.

Results
With the network successfully put in place, the hotel 
opened on time.

Seamless roaming was enabled on every floor of the 
hotel, meeting the high expectations of business 
travelers for network speed and reliability.

Interoperability with a third-party unified threat man-
agement (UTM) system assuring further stability and 
security.

Products & Services
•	 DAP-2695 Simultaneous Dual-Band PoE 

Access Point

•	 DGS-1100-26MP 26-Port PoE Gigabit Smart 
Managed Switch

•	 DGS-1005A 5-Port Gigabit Desktop Switch

D-Link Outshines the High Expectations 
of Business Travelers in Incheon 

Customer Toyoko Inn Co., Ltd.

Industry Hospitality

Location Incheon, South Korea

Solution

Solution

Covering 30 floors with seamless 
coverage

A blend of PoE switches and APs

On time completion of a high standard 
network that meets guest demands.
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