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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of this equipment is a label that
contains, among other information, the FCC Registration Number and Ringer Equivalence Number (REN)
for this equipment. IF REQUESTED. THIS INFORMATION MUST BE GIVEN TO THE TELEPHONE
COMPANY.

The REN is useful to determine the quantity of devices you may connect to your telephone line and still have
these entire devices ring when your telephone number is called in most. But not all areas the sum of the
REN'’s of all devices connected to one line should not exceed five (5.0). To be certain of the number of
devices you may connect to your line. As determined by the REN. You should contact your local telephone
company to determine the maximum REN of the area you are calling from. If your telephone equipment
causes harm to the telephone network. The Telephone Company may discontinue your service temporally. If
possible, they will notify you in advance. But if the advanced notice is failed, you will be notified as soon as
possible. You will be informed of your right to file a complaint with the FCC.

Your telephone company may change in its facilities, equipment, operations or procedures that could affect
the proper functions of your equipment. If this occurs, you will be notified in advance to give you an
opportunity to maintain uninterrupted telephone service.

If you experience trouble with this telephone equipment, please contact the following address and phone
number for information on obtaining service or repairs. The Telephone Company may ask you to disconnect
this equipment from the network until the problem is solved or until that the equipment is not detected
malfunctioning. This equipment may not be used on coin service provided by the Telephone Company.
Connection to party lines is subject to state Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.

Note: This equipment has been tested and found to comply with the limitation for a lass B digital device
pursuant to Part 15 of the FCC Rules. These restrictions are designed to provide reasonable protection
against harmful interference when the equipment is operated in a residential installation. This equipment
generates, uses, and can radiate radio frequency energy and if not installed and used in accordance with the
instruction manual may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If the equipment does cause harmful
interference to radio or television reception, which can be determine by tuning the equipment off and on, the
user is suggested to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio TV technician for help.
Notices:
(1) The changes or modifications not expressly approved by the party responsible for compliance could
void the user’s authority to operate the equipment.
(2) Shielded interface cables and AC power cord if any must be used in order to comply with the emission
limits.

Notices to Australian users:

The modem card must only be used in a data terminal equipment (DTE) e.g. computer, that has a screw
down cover (lid). As unsafe voltages (TNV) exist on the modem card, disconnect the modem card from the
telephone line while the cover (lid) of the DTE (computer) is removed.

Installation of the modem card in a DTE (computer) which does not require a tool to open the cover (lid) will
render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer). Do not connect the
customer equipment to the telephone line while the cover (lid) of the DTE (computer) is open.
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WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THIS INCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in accordance with the
Labeling Notice. This modem has been specifically configured to ensure compliance with the ACA
Standards. Do not adjust your modem or software outside the values indicated as below. To do so would
result in your modem being operated in a non-compliant manner.

Modem Commands:

Command Default Permissible Range
ATA - Do not use
ATB BO Do not set to B1

AT&G &GO &G2

AT&P &PO &P1

ATSn see table below

S register Default Permissible Range
s6 2 2t06

Call Attempts/Retries:

Applications software shall be configured so that no more than 3 attempts are made to

establish a connection to a given number (Note: if the modem can detect service tones, up to 10 attempts
can be made). If the call sequence is unsuccessful, there shall be a delay of at least 30 minutes before
attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the values

shown as above will result in the modem being operated in a non-compliant manner.

Consequently, this would be in violation of the Labeling Notice for this equipment, and the
Telecommunications ACT 1997 prescribes penalties for the connection of non-compliant equipment.
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Chapter 1 Introduction

1.1 Introduction
Thank you for choosing the D-Link DU-562M External Modem. It is not only the

most cost-effective solution to connect your PC to the Internet, but also increase the
usage of the CPU and decrease the cost of ownership. It reduces the time and pain
during installation procedure. All you have to do are just plug & play and inserting the
CD-ROM Disk, even that you don’t need to turn off the power of your PC. Because it's a
really USB device so it supports the fully HOT plug and play function. Furthermore, it
follows the K56Flex / V.90 / V.92 Standard, you can access the Internet at Max. rate 56K bps (It
depends on the line condition and the ISP you connected to). If you have a PC system
with USB interface, we strongly recommend you to take this modem as your best choice.
1.2 Features
USB interface, HOT plug and play, easy to install
ITU 56K V.90 / V.92 Standard
Windows 98SE /Windows ME/Windows 2K /Window XP compatible
No Extra Power Needs & Low power consumption
Host-Controlled Modem
User Friendly
1.3 What's in the Package
Modem Unit
CD-ROM Disk (Comprises Application Software, Modem Drivers & User’'s Manual)
Telephone cord

Quick Guide for Installing Modem Drivers
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Chapter 2 Specifications

2.1 Specifications

Computer Interface USB V1.1

Line Interface RJ-11 for POTS line

Data Protocols  V.90/ V.92, K56flex, V.34, V.32bis, V.32, V.22bis, V.22, V.23, V.21, Bell
212A and 103

Data Speed 56k, 54k, 52k, 50k, 48k, 46k, 44k, 42k, 40k, 38k, 36k, 34k, 33.6k,
31.2k, 28.8k, 26.4k, 24k, 21.6k, 19.2k, 16.8k, 14.4k, 12k, 9600, 7200,
4800, 2400, 1200, 300

Data Compression V.42bis, MNP 5

Error Correction V.42 LAPM, MNP 2,3,4

Fax Protocols Group 3 Compatible, Class 1 fax: V.17, V.29, V.27ter, V.21 ch 2

Fax Speed 14.4k, 12k, 9600, 7200, 4800, 2400, 300
General Sandard AT commands, V.8 and Automode, Caller ID, Virtual DTE,

V.80 Virtual UART (115.2kbps), DTMF detection and generation,
ADPCM, Answering machine (voice), OnNow Power Management,
Wake-up on ring , Distinctive ring for data/fax/voice, World wide

country support
Power Consumption below 700mwW
2.2 System Requirements
CPU : Pentium 200MHz MMX comptible or greater
RAM : 16Mbyte RAM or more
Interface : USB port
HDD : 2MB free space or above
Telecom Requirement : 1 POTS line
Operation system : Windows 98SE , Windows ME, Windows 2K, Windows XP



D-Link DU-562M External Modem User’s Guide

Chapter 3 Hardware Installation

1. Plug the connector of the USB Modem into the USB port of your PC.
2. Plug one end of telephone cord into the modem’s “LINE” jack, which is shown on the
modem’s bracket labeled “LINE”.

3. Insert the other end of the cord into the telephone wall socket.
4. Enable the USB port option in the BIOS setup of your computer.

B UsSR Connect
COMPUTER WALL SOCKET
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Chapter 4 Software Installation

The following sections explain how to install the modem drivers under Windows
98se/ME/2000/XP. Refer to the section, which best suites, your operating system.

4.1 Windows 98se

1 The computer wizard will find new hardware device, Please click Cancel to
continue.

Add Hew Hardware Wizard

This wizard zearches for new drivers far;

I15E Composite Device

& device driver iz a zofbware program that makes a
hardware device wark,

< Back

Cancel Q |

2 Please click Start \ Run on the desktop, then type the path:

I:\Driver\Win98SE\Hxfsetup.exe ( | is the letter of CD-ROM drive ) and
click OK to continue.

Run EE

sl Type the name of a prograrm, folder, docurment, ar [nternet
resource, and Windows will open it for you,

Oper: II:hDriverhWinEIBSE"sH wfzetup. exe j

Cancel | Browse. . |
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3 Click Yes.

whmiddoers M Liacond | déan LSS0 | pafain

MENT ELLA] -
I-IPCIHT.'H“ FE&D CAREFLLLY HEF[IE IHET.H.I.I-E I'_‘I]P"ﬂlﬁ USING 0F IJI'I-EFH!I.HIEE“SIHE TI-IrE-
Faed 19203 0RECT CODE FO HE LICEWSED PROGRAM L EHOULD MOT

LA E O OF P G .HIIH '|l-|l IJI:IM!D- (P LIMTIL YT HWTHSEHMM Ll:[l'l!!
MEMT FOR THE LICEHSED PROGRAM [THE AGREEMENT | THIS ABREEMENT 15 & LEGAL AGREEWEHT
TEEH O, THE LICEMEEE, [EITHEA A5 AN MO MDUBL OF & SIMBLE ENTITF]AND COMESSNT SvYSTEMS, IHC.
REX&RTL THE LICEMB0A OF THE LILERSED PROGRAM. WITH WICRCGOFT I]]HP'I]MTIZH Eﬂﬁﬁ
HIRD PR 1 BEMEFICSARTY, B IS TALLIKG, D:IP'I'HIJ-. l.ﬂﬂlﬁlﬁl:lﬂ'ihl'lﬁ -I-l'."l:[‘l-iliﬂ LICERGSE
A&, 0L SIBRIFY THAT DU HAVE READ [ ACKROAALEDOGE YO LR ADCEFTARCE OF
HE TERMS AKND COMDATKOHS EI-'THE.AEFEEPE-H A’.'i-.ﬁ IJI:E-I’S-EE IF™~iU DO HOT IEEE TOALL OF THE
TEHIIIE ARE COKEI TIOME 5TATED BELDW. COMERSMT |5 UNWILLIKG T LICEWSE THE UCEMEED PROGRSN T0
AP0 &S SUICH, 00 SHOULD HOT ArD CARROT MSTALL. COPY, USE OF OTHEFfed SE ALCESS THE

I}]im Lucenios ey mtdienie e Lo eriod Progas 1o Le erries’t cooforeett ook m cormeton palbig daks =

e o]

4 Click Yes, restart computer now.

YWindows 98 Second Edition Q242004 Update |

@ t'ou muzt regtart pour computer before the new zettings will take effect.

Do pow want to restart pour compber nos?
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4.2 Windows ME

1 The computer wizard will find new hardware device, Please click Cancel to
continue.

Add Hew Hardware Wizard

YWindows has found the following new hardware:

USE H5F Modem

YWwindows can automatically search for and install zofbware
that supportz pour hardware. |f pour hardware came with
inztallation media, inzert it now and click Mext.

W' hat would you fike to da?

o ifutomatic eearch for a better diver [Recommended}

£ Specity the location of the diver [ddvanced

¢ Back I M et > I Cancel M

2 Please click Start \ Run on the desktop, then type the path:

I:\Driver\WinME\HXFSetup.exe (| is the letter of CD-ROM drive ) and
click OK to continue.

Run 2]

E Tupe the name of a program, folder, docurment, or Internet

resource, and Windows will open it for you,

Oper: II:hDriverhWinMEhHKFS etLp. exe j

Cancel | Browse. .. |

10
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4.3 Windows 2000

1 The computer wizard will find new hardware device, Please click Cancel to
continue.

Found Mew Hardware Wizard

Welcome 1o the Found New
Hardware Wizard

Thiz wizard helpz vou install a device driver far a
hardware device.

To continue, click Mext,

< Back I Mest » I Cancellg

2 Please click Start \ Run on the desktop, then type the path:

G:\Driver\Win2K\HXFSetup.exe ( G is the letter of CD-ROM drive ) and
click OK to continue.

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for wou,

Cpen: I @ Driver \Win 2K\ HxF Setup, exe j

4 N Zancel Browse. .. |

11
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3 Click Yes > to continue this installation procedure

Digital Signature Not Found x|

The Microzoft digital signature affirms that saftware has
been tested with \Windows and that the saftware haz naot
been altered since it wasz tested.

The software you are about ta inztall does not contain a
Microzoft digital signature. Therefore, there iz o
guarantee that thiz software works corectly with
Windows.

nknown sofbware package

IF you want to gearch for Microzoft digitally zigned
zoftware, wizit the Windows Update “Web site at
http: A fwindowszupdate. microzoft. com to see i one iz
available.

Do you want to continue the ingtallation?

Yes Mo kore [nfo

4 Click Yes

Digital Signature Nok Found x|

The Microzoft digital signature affirms that software has
been tezted with \windows and that the software has not
been alkered zince it was tested.

The software you are about to inztall does not contain a
Microzoft digital signature. Therefare, there iz no
guarantee that this software works comrectly with
Windows,

D-Link DU-562 External b odem

[F you want to gearch for Microzoft digitally zigned
zoftware, vizit the ‘Windows Update “Web site at
http: A Awindowsupdate. microzaft. com to see f one s
available.

5|

Do you want to continue the installation?

ez Mo Mare Info

12
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4.4Windows XP

1.

2.

Please insert the driver CD supplied when you see the message of PCI Simple
Communications Controller, Select the Install from a list or specific location
[Advanced] then click Next to search for the driver.

Found Mew Hardware Wizard

Welcome o the Found New
Hardware Wizard

Thig wizard helps you install software for;

USE HSF Madem

{ ..} If your hardware came with an installation CD

ot

g2 or Hoppy dizk, insert it now.

W'hat do wou want the wizard to do'?

() Install the software automatically [Recommended]
(%) Inztall from a list or specific location [Advanced)

Click Mext to continue,

[ Neat>w[ Cancel l

Select Include this location in the search: and type a path: G:\Driver\WinXP (G is the

letter of the CD-ROM drive), then click Next to continue.

Found Mew Hardware Wizard

Pleaze choose your search and installation options.

(%) Search for the best diver in these locations,

Uze the check boxes belaw ta limit or expand the default zearch, which includes local
paths and removable media. The best driver found will be installed.

[] 5earch removable media [floppy, CO-ROM. ]
Ihclude thiz location in the search:

Go\DriverswiniP v

() Don't search. | will choose the driver to install,

Chooze this option to select the device driver from a list. “Windows does not guarantee that
the diver you chooze will be the begt match for your hardware.

< Back ” MHesxt > m [ Cancel

13
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3. Click Continue Anyway to continue.

Hardware Installation

" 'l_., The zaoftware wau are installing far this hardware:
]
D-Link DU-562M E stemal Modem

haz not pazzed Windows Logo testing to serify itz compatibility
with Ywfindowz =P [T el me why this besting is imporkant. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
pazsed Windows Logo testing.

Continue Snpman % [ STOP Ingtallation

4.  Click Finish to end this procedure.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the software for:

-’t:‘ D-Link DIJ-562M Extemal Modem
B

Click Finizh to close the wizard.

Finish E

14
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Chapter 5 Select Modem Country

The following sections explain how to install the modem drivers under Windows
98/ME/NT4.0/2000/XP. Refer to the section, which best suites, your operating system.

5.1 Windows 98/ME/2K

1 Move your courser as following sequence Start\Settings\Control Panel and click Control
Panel. Then double-click on the HSF Modem Region Select icon.

HEF Mzadem Ragon
Selack

Arcaz ok Saohd Hass Lol Harpesrw  Listad'| e Unplas

O pla H e FPic@mr

Control
=

panal A H % G

Faain Temrdra] [ Kbt
HGF Pndem Do 1 s
Heginm Selern -k

wecheras LT ] Hedmalk 0eec Das
Soumeer [124)
Moot Homra
Tachi ol Susnng -"'ﬁl.. 't_; : 3 5
i A1 =
Fazmamezz Fzm Farear: Fiagone % iz
Han sparvs—d Satirgn
2 % &
5 puiwrs T adsdracaey Lz

HSF Moders Fegea| 5] Wy Compater

2 Select your country from a list, then click OK

Madcim Hegion b elecl

[0-Link: DLI-SE2M Estenal Moden =

D:Lik DLVSEM E deinal Modernn Fotalled
Plaase sebsct thie region i whickh this rocem vall be used

Selectiveg & regicn cther than B ore i which pou sie ourently ocsled
may couse poua modem bo be confipaed mos ey that wiolstes B
Blsoomminicalion negulslionmMaws of thal negion

I ko, pow modem mey rob funclion popsl i Ge comect 1sgion
selechion is not mads, Dy selsck b region n whech yow me located.

Select & region:

Ty -
LIK. _I
Likraiee

Uritzd Arsb Ermales

Lir

WENEILES =

[ 1 Carcel |
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5.2 Windows XP

1

Move your courser as following sequence Start\Settings\Control Panel and click ControlPanel.

Then double-click on the HSF Modem Region Select icon.

User’s Guide

F I P
b e
¥ s [ rdan TR
- -;.
¢ X D W P % w
Grvdidl; EMHwbeer  AHoe  Ghwebkdes lar el Ter Degey Fals fjime
] L oy
F] =
ey 4 v %B P = T @
il EL Lilim Cebpla'im Huer bai
£ Wi plde I, riyaliery ' ey o
iy Helg e St L "-ti. L j ? _:.; -_l:, ﬂ_
Pl bd  Pueel OO WS MO S W R N eDeheld i wnd
Hew e Fomin: L ] o 1 Pl s o (rm s
St el Tt and L Relcedrvsl
W] M
2. Select your country from a list, then click OK
Modem Region Select z|

E stermal Modern)

D-Link DU-562M External Modemn installed.
Fleaze zelect the region in which thiz modem will be uzed.

Selecting a region ather than the one in which you are currently located
may cause your modem o be canfigured in a way that violates the
telecommunication regulations/laws af that region.

In addition, your modem may not function properly if the correct region
zelection iz nat made. Only select the region in which you are located.

Select a region:

_.
=
%

2

[

Urited &rab Emirates
Lrugus

E3

Wenezuela

Ok E I Cancel

16
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Chapter 6 Diagnostics

6.1 Windows 98se/ME

User’s Guide

1. Move your cursor as following sequence Start / Settings / Control Panel and double-click
on the Modems icon.
Eim Edi “Yew LGo Fgvostes Help W
- -+ e | ¥ 03 OO o | X .
Lip Cut Eop Pats Linds Dislatm |
g I;I Lol Paresl :I
. - T i E]
(| & = [FH i =
e im e il Ak Flaeas Sl T e Dol T v Do il
i T H s Py sias
Eﬂl‘ltr’ﬂl DR L Lt 5
'ﬂ ] _—
Panal A T & ==
SO [aaivien] H5F Hodam Ird=aru=1 Foephoaad
Modems Oiptiona Figwgann Gabscr Diptions
Irontml
madem. and changes & - 40, iz g
Mode Dropeshies ﬁ Eh
m Founs Fulrsesa Bt ey QADBC Dats
E Soucas | it]
PRI T, BTy b
Tschnical Supoort 115 - ]
w3 @ @ =
F arowsosdr Fowa lmigl F Hegmonal Semaaneh
Pl s el Sadimg
=5 &
S LT T wlespdrards [WEF Y
itk 4 rere ek P P Covgasta

Modems Properties

General Diagnostics |

Windows detected the following ports, and has
already inztalled the follmwing devices:

Fort I Inztalle

d

[ COM1
[ COM2
g COM3

Diriver

Mo Modern Installed.
Mo Modern Installed.
D-Link DU-A62M External Modem

tare [nfo... l}J

Help

o]

Cancel

17

TO test the Modem by clicking on the Diagnostics tab > Select the COM3 port
that Modem is setting > and click More Info
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3. If your modem is responding to AT commands and functioning correctly, it means that your
modem is working properly. Click OK to end this procedure.

4.

18
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6.2 Windows 2000
1. Move your cursor as following sequence Start\Settings\Control Panel. Then double-click
on the Phone and Modem Options icon.

=181 =
| Fe Bot es Foeoder ook Hep [ |
| #=ret - = - 51| seenh DyFodes e | A B oo -
| Aaddvess: | Controipansd =| @
__:- -——— — —
T g T 3 m @ Q
= Arcamibily  ArdiFarsrsa  AddParcyw M-'lllldm Cadny Tira
Control Panel oo Wwdaws  Piges
Plunss gyl befceiens Diphins. -.-\,_-h't';jI —'iﬁ‘ il -"‘3 "_@ ﬁ‘
Canfiguran pour inephons dising
vies pand receders panpe s Fi Rl Cpdirs Finds [ ] HEF Plodes [rawiret
Cantrolery  Aegion Skt gt
Wingera Lkt
Wirdoess 2000 5000 e b [k
=0 =]
Iavtoaad Mernm Flnirecak wrd F'mu:phml Frinkan
it E
Aggaoral 5-:-&-‘\-'\-&1 Al ‘:T-CH&.H S-mfh#-al'\-d Leaas el
Ciptiane (=" ] FPuiraardn
o pn Delephons disineg nes pnd recdens paopeitios | sk My Corpniey I

2. Click Modems tab, then select D-Link DU-562M External Modem and click Properties.

Phone And Modem Options alx
Dy Fudes Modens: | dcvanced |

@ The lollowarg modems: sl nslalead

Modemn Aitsched To
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3. Click Diagnostics tab, then click Query Modem.

D-Link DU-562M External Modem Proper 5 B

Gereral  Diagnostics I.-'-‘«dvanu:edl

— Modem Infarmation

Fisld | walue |
Hardware 1D USESWid_0572&Fid_1300&Rey_01 00

Cormmand | Rezponze |

Querny b u:u:lqu !

Logging
’7|_ Append to Log Wiew log |
Ok, I Cancel |

4.  If your modem is responding to AT commands and functioning correctly, it means that your
modem is working properly. Click OK.

D-Link DU-562M External Modem Proper 7=l

General Disgnostics I Advanced I

— Modem Information

Field | walue |
Hardware ID USESWid_057 2&Fid_1 300&Fey_0100

Command | Rezponze I*-
ATQMAED OF.
AT +GEMM +GMM: Saftk 56 Data Fax Yoice CARF —

AT+FCLASS=Y 0.1.8
ATHCLS=" COMMAND MOT SUPFORTED

A 255 [

Logging
’7|_ Append to Log Wigw log |

Ok I}I Cancel I

20
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5.  Click OK to end this procedure.

Fhone ind FHodem Options i

Dishng Fuiee  Modems | advanced |
B Toetchonivg modens e e

| Mocen | AtachedTe |

g [Lnk D562 Ebermial Modem  COM3

add | Remave | [ Propeies |

E""I:TE"Eg Cocel | 2rv |

21
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6.3 Windows XP
Move your cursor as following sequence Start\Settings\Control Panel. Then double-click

1.
on the Phone and Modem Options icon.
=]
Pl [ & ] -y Pores by T Haiga 5
= B
d % O owm X B w
Hﬂﬁl A P I.w-\.-: “‘l’:a.ﬁ.-.' Ll ] | et (L = 1) Foee s
4 v % P o= T
L T i ey [ (LT ] L
Cowiveliory  lpyor: Selech Oy e wra
e % 2 9 F 9 W9
Fewmr Opren Framoey ane L.:“.:_,-n Sreerewl  Scwddel  Sowshad
" P A e
S Ry i e
2. Click Modems tab, then select D-Link DU 562M External Modem and click Properties.

Phone and Modem 0 ptions

|Dia|ingF|uIes todems .&dvanced|

B& The following modems are installed:

Aftached To

b odem

D-Link DI-562 Extemal Modem

[ Add... l[ Remaove H Pruperties[‘\é

L (] J[ Cancel ] Apply
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3. Click Diagnostics tab, then click Query Modem.

D-Link DU-563M External Modem Properiies

Gerwsial | Moden | Deagnoshcs | Acvanced | Dites | Powss Marsgsie
b i Dl carnadicon

Finld Walua
Hardwrain 1D LS8 _OSTIFW_1 3008 Re- 0100

Commaid  Faisponme

Legoirg
CJ#pp=rd to Log

| o || canca |

4. If your modem is responding to AT commands and functioning correctly, it means that your
modem is working properly. Click OK.

D-Link DU-562M External Modem Properiies

Gereral Hn:i:fn_ Dsgnostics  Adwarced | Driver | Powes Maragement
M e Informstion

Fiehd s
Hadwrnie 1D LVSEW_DDSSF 1 =008 Hasw 0000

Cormmand Fesporae il

ATl SollESEY_BZ1 Ve D00

AT D-Lirk D562 E pberrial Miodem

ATIS m

ATIE 5 oltk 56 e

4 *
[y M cadam

Loggirg

[ &pperd to Log Wiew log
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5.

Click OK to end this procedure.

Phane and Modem Options

(3]

Disling Fudes | Modems | Advanced
L The following modems are installed
Modem Anached To
< D Link DU-SEM el Modem COM3
(et [Renors ] [Popans
[ ok %[ Cancel |
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Chapter 7 Uninstalling
7.1 Windows 98se/ME

User’s Guide

1. Move your cursor as following sequence Start / Settings / Control Panel and double-click
on the Modems icon.
B Cotiol Fanel
Eim Edi Yew [Go Fgvoster Helo
- - | }: —:I
Lig (=T} Cisgrs
Aijdess |i Control Parsal
h &, | =
jJ Accesshlly  Add Hew
Cﬂﬂtl‘ﬂl “pdmne Harhsara
Panel =1 2,
F o [ &'} HEF b odarm Idsaresl K st
Add/BRemawe Opaons Frngmliy Sadsor Opheon:
Frigram s o : = N
o i e ¥ 5 8 = &
Fhartouts Misdens Misse I Y Hatisiuk ODBC Dusts
Sources [
Plssrs ::I" g 5 ' :__ T
Tephanicsl Suppget 4™ "j__, _,._';£I g 5_
Payieissapi Porss Fiid e Regeonal T
M aragarerd Zattngr
|2 & &
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2. Select D-Link DU-562M External Modem , then click Remove.

Add/Remove Programs Properties

Install/Lininztall I Windows Setup I Startup Dizk, I

\

Toinztall a new program from a floppy disk or CO-RORM
drive, click Install.

Inztall...

<y

The following software can be automatically remowved by
“Windows. To remowve a program or to modify itz installed
components, select it from the lizt and click
Add/Remove.

Microsoft

Capture Professional 3
iD-Link DL
ELSA Windows 35/98/ME Dizplay Drivers

PCl Audio Applications
PCI Audio Driver

A Euternal Modem

Directs Transform optional components

.ﬁ.dd.-"ﬂemwe..m |

Ok | Cancel I ey |

25




D-Link DU-562M External Modem User’s Guide

3. Click Yes to restart your computer and end this procedure

System Settings Change E |

@ t'ou muzt regtart pour computer before the new zettings will take effect.

Do pow want to restart pour compber nos?
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7.2 Windows 2000
1. Move your cursor as following sequence Start \ Settings \ Control Panel. Then double-click
on the Add/Remove Programs icon.

CEFET———— L-TE
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Ciptan CarEna Taskz Fhftisada Poiraxdl
[rcts: ] rewaees prograins and Windoves coangonenis | et My Conpuuioer &

2. Select D-Link DU-562M External Modem from the list » and then click Remove

ii.:l'h'l' Hemwwe Programs .-I-Ln-lll
- [F]
e

Chamge or [y Cachere Peofessionsl 3 Size s
Fos sl

Cureeritly instalad progeanms: Sort by | e =

i O-Link DLI-SE3 Bt ernal Modem

I ELs Windowes 20000 Displayy Drivers

ﬂ Ml Daset TransFonm sphanal omparends

[ Pt 2o Application: Siza 22398
i PCLdnudo Driver
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3. Click Close to end this procedure

Al Henrspwe Programs _..LmH
b= Currerithy nstabad programs: Smb'rlm -I
{ily “apbue Professonsl 3 Size END =
1 ELSA Windowes 2O00KP Display Drivers
T changs Bhin program or remeres it from yoar
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i Microsaft Cirectst Transform optionsl comgonents
E PCI bk fpplealicm Sira el
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Winidowis
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7.3 Windows XP

1. Move your cursor as following sequence Start \ Settings \ Control Panel. Click on the Add
Remove Programs icon.
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2. Select D-Link DU-562M External Modem, then click Remove.
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3. Then click Close to end this procedure
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oChapter 8 Troubleshooting

Modem will not dial-out

®  Check your phone cable connected properly into LINE jack.

® If you use the Tone-dialing on a line, but required the Pulse-dialing method, please change the
command T to P in your dial command line.

Modem will not answer an incoming call

®  Check your phone cable connected properly into LINE jack.

® By connect a Telephone to the PHONE jack. The attached telephone will ring if you try calling from
another telephone line.

® Configured the modem to Auto-answer modem.

No connection after modem dial out

® Remote modem may be not setting to answer mode, if you aren’t hearing a high-pitch tone when
remote modem answering.
® Perhaps poor-quality or noise telephone lines try another call.

Data error when modem connection

®  Make sure your software data format is match to remote side (for example: 8,N, 1).
® Make sure the modem flow control method is matched to communication software.
®  Try another call may be poor quality or noise telephone lines.

Fax and voice problems

®  Be sure the Data Communication is installed and worked properly, otherwise check the mentioned
procedure carefully and consult the Fax/Voice manual step by step.
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