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D-Link
Building Networks for People
Quick Installation Guide

DFE-551FX
Fiber Ethernet PCI Adapter

Check Your Package Contents

DFE-551FX CD with Manual and Drivers

DO NOT insert the DFE-551FX into the computer’s
PCI slot before installing the drivers.

Installing the DFE-551FX Drivers

A. Insert the driver CD, which is included with the DFE-551FX, into the CD-ROM of your
computer.

B. Click “Install Drivers”. When prompted “Installation Complete”, click OK. If prompted to
restart (for Microsoft Windows 98/ME only), click “Yes”.

Installing the DFE-551FX into the computer’s PCI slot

Next, TURN OFF the computer and unplug
the power cord.

Caution: To avoid damage caused by static electricity, make sure to properly
ground yourself by first touching a metal part of your computer to discharge any
static electricity before working with the DFE-551FX Ethernet Adapter.

. Power off your computer and disconnect the power cord.

. Remove the back cover of your computer. (Refer to your computer’s manual if needed.)

. Locate an available PCI slot. PCI slots are usually white or cream coloured.

. Remove the back plate (the small piece of metal that covers the opening for the PCI card
on the back cover that you just removed.)

. Insert the DFE-551FX carefully and firmly into the PCI slot.
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F. Secure the DFE-551FX with the screw from the back plate.
G. Replace your computer’s cover.

Finishing the Installation

A. Reconnect the power cord and power on the computer
B. If prompted to restart (for Microsoft Windows 98/ME only), click “Yes”.

Troubleshooting

1. If I've lost my CD, what can | do?
The CD contains software drivers and manual which can be obtained from D-Link (see
Technical Support pages). Windows 2000 or XP in most cases will automatically install the
correct drivers.

2. What do | do_ if the insta’:led card does not
T seem to function properly?
— e = e Check that the card appears under
rE2/8 =08 START>CONTROLPANEL>SYSTEM>HARDW

=8 9 conr ARE>DEVICE MANAGER>NETWORK
%< Disk e ADAPTERS.

& @ Display adapters
-k DVDJCO-ROM drives

-2 Floppy disk contrallers o If it does not appear, make sure you have

)< Floppy disk dhives inserted the PCI card correctly or try inserting the
= IDE ATA/ATAPI controllers . .

659 IEEF 1394 Bus host controllers card into an alternative PCI slot.

# = Keyboards
i ’D Mice and other pointing devices
& Monitors

ap

o If it appears with an error “I” or “?”, remove or
uninstall the device by right clicking on the
device. Restart the computer, upon restart
Windows will redetect it. If error persists, try
removing the card and uninstalling the driver.
Repeat the installation process.
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Technical Support

You can find software updates and user documentation on the
D-Link website.

Tech Support for customers within Australia:

D-Link Technical Support over the Telephone:
1300-766-868
Monday to Friday 8:00am to 8:00pm EST
Saturday 9:00am to 1:00pm EST

D-Link Technical Support over the Internet:
http://www.dlink.com.au
email:support@dlink.com.au

Tech Support for customers within New Zealand:

D-Link Technical Support over the Telephone:
0800-900-900
Monday to Friday 8:30am to 8:30pm
Saturday 9:00am to 5:00pm

D-Link Technical Support over the Internet:
http://www.dlink.co.nz
email:support@dlink.co.nz
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Technical Support

You can find software updates and user documentation on
the D-Link website.

Tech Support for customers within South
Eastern Asia and Korea:

D-Link South Eastern Asia and Korea Technical
Support over the Telephone:
+65-6895-5355
Monday to Friday 9:00am to 12:30pm, 2:00pm-6:00pm
Singapore Time

D-Link Technical Support over the Internet:
email:support@dlink.com.sg
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Technical Support

You can find software updates and user documentation
on the D-Link website.

Tech Support for customers within India
D-Link Technical Support over the Telephone:
+91-22-26526741
+91-22-26526696 —ext 161 to 167
Monday to Friday 9:30AM to 7:00PM
D-Link Technical Support over the Internet:
http://ww.dlink.co.in
http://www.dlink.co.in/dlink/drivers/support.asp
ftp://support.dlink.co.in
email: techsupport@dlink.co.in
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Technical Support

You can find software updates and user documentation on
the D-Link website.

D-Link provides free technical support for customers for the
duration of the warranty period on this product.

Customers can contact D-Link technical support through our
web site or by phone.

Tech Support for customers within the Russia

D-Link Technical Support over the Telephone:
(495) 744-00-99
Monday to Friday 10:00am to 6:30pm

D-Link Technical Support over the Internet
http://www.dlink.ru
email: support@dlink.ru
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Technical Support

You can find software updates and user documentation on the D-Link

website.

~\

Tech Support for customers within the U.A.E & North Africa:

D-Link Technical Support over the Telephone:
(971) 4-391-6480 (U.A.E)
Sunday to Wednesday 9:00am to 6:00pm GMT+4
Thursday 9:00am to 1:00pm GMT+4
D-Link Middle East & North Africa
D-Link Technical Support over the Internet:
http://support.dlink-me.com
email:support@dlink-me.com

Tech Support for customers within Israel:
D-Link Technical Support over the Telephone:
(972) 9-9715701
Sunday to Thursday 9:00am to 5:00pm
D-Link Technical Support over the Internet:
http://www.dlink.co.il/support/
e-mail: support@dlink.co.il

Tech Support for customers within Turkey:
D-Link Technical Support over the Telephone:
0090 312 473 40 55
Monday to Friday 9:00am to 6:00pm
D-Link Technical Support over the Internet:
http://www.dlink.com.tr
e-mail: turkiye@dlink-me.com

Tech Support for customers within Egypt:
D-Link Technical Support over the Telephone:
+202-2919035, +202-2919047
Sunday to Thursday 9:00am to 5:00pm
D-Link Technical Support over the Internet:
http://support.dlink-me.com
e-mail: amostafa@dlink-me.com
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Technical Support

You can find software updates and user documentation
on the D-Link website.

Tech Support for customers within South
Africa and Sub Sahara Region:

D-Link South Africa and Sub Sahara Technical
Support over the Telephone:

+27-12-665-2165
08600 DLINK ( For South Africa only )
Monday to Friday 8:30am to 9:00pm South Africa Time
D-Link Technical Support over the Internet:
http://www.d-link.co.za
email:support@d-link.co.za

D-Link

Building Networks for People




Technical Support

You can find updates and user documentation on the D-Link
website

Tech Support for Latin America customers:

D-Link Technical Support over the followings Telephones:

Argentina: 0800-666 1442 Monday to Friday 09:00am to 22:00pm
Chile: 800-214 422 Monday to Friday 08:00am to 21:00pm
Colombia: 01800-700 1588 Monday to Friday 07:00am to 20:00pm
Ecuador: 1800-777 711 Monday to Friday 07:00am to 20:00pm
El Salvador: 800-6137 Monday to Friday 06:00am to 19:00pm
Guatemala:1800-300 0017 Monday to Friday 06:00am to 19:00pm
Panama: 0800-560 0193  Monday to Friday 07:00am to 20:00pm
Peru: 0800-52049 Monday to Friday 07:00am to 20:00pm
Venezuela: 0800-100 3470 Monday to Friday 08:00am to 21:00pm

D-Link Technical Support over the Internet:
www.dlinkla.com
www.dlinklatinamerica.com
email:support@dlink.cl

Tech Support for customers within Brazil:

D-Link Technical Support over the Telephone:
0800-7014104
Monday to Friday 8:30am to 18:30pm

D-Link Technical Support over the Internet:
www.dlinkbrasil.com.br
email:suporte@dlinkbrasil.com.br
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PykoBoacTBO NO ObLICTPOM yCTaHOBKE

DFE-551FX

Ceteon PCl-agantep Ethernet

I'IpOBepre cogepXXumMoe KomMmnrekrta

KomnakT-auck ¢ pykoBOACTBOM
nonb3oBartens n gpansepamu

DFE-551FX

HE YCTAHABJIUBAWUTE DFE-551FX B cnoTt PCl komnbloTepa
[0 Tex nop, Noka He yCTaHOBUTEe ApanBepbl.

YcraHoBka apanBepoB DFE-551FX

A. YcTaHoBUTE KOMMNaKT-AUCK C ApamBepamu m3 komnnekta noctasku DFE-551FX B npusog
CD-ROM komnbloTepa.

B. Haxmute Ha “Install Drivers” (yctaHoBka pApaieepos). Ecnu nossutcs coobuieHne
“Installation Complete”, Haxxmute OK. MNpun nosiBneHmn coobLueHnst o nepesarpyske (Tonbko
ans Microsoft Windows 98/ME), HaxwvuTe “Yes”.

YcraHoBka DFE-551FX B cnot PCI komnbloTepa

3atem BbIKITIOYUTE komnbloTep u
OTKMKYMTE Kabenb NUTaHUS.

0000000: - Bo mabexaHne HaHeceHUsi NOBPEeXAeHU CTaTUYeCKUM dneKTpuYecTBoM, nepep paboToii ¢ Ethernet:
apantepom DFE-551FX cHumuTe ¢ cebs ctaThdeckoe aneKTpU4ecTBO, JOTPOHYBLUMCH [0 3a3eMIEeHHOr
MeTannn4eckoro Kopryca KomnbioTepa.

. BblkniounTe KOMMbIOTEP M OTCOEANHUTE Kabenb NUTaHus.

. CHumute Koxyx komnbtoTepa. (Mpu HeobxogumocTn, obpaTnTecb K PYKOBOACTBY
3KcnnyaTauum KomnbroTepa)

. Bbibepute cBoboaHbIii cnot PCI. Cnotbl PCI 06b14HO 6enoro unm kpemoBoro LBeTa.

. Ypanute 3arnywky cnota PCl (Hebonbluas wMeTannuyeckass nnacTuMHka, KoTtopas
3aKpblBaeT oTBEpPCTVE Ans ycTaHoBkM kapTel PCI).

. AkkypaTHO 1 HagexHo yctaHoute DFE-551FX B cnot PCI.
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F. 3akpenute DFE-551FX BUHTamu OT 3arnyLuiku.

G. YcTaHOBUWTE KOXYX Ha KOMMNbIOTEP.

YcTtaHOBKa 3aKOHYeHa

A. ToBTOpHO NoakmntounNTe Kabenb NUTAHWUS U BKIOYMTE KOMMbIOTEP
B. Mpu nosiBneHun cooblueHnst o nepesarpyske (Tonbko Ans Microsoft Windows 98/ME),

HaxmuTe “Yes”.

Mouck HencnpaBHOCTEN

1. Yto penartb, eCr KOMNAKT-AUCK NOTEPSAH?

KomnakT-guck  copepxuT

nporpammHoe

obecriedeHne, [OpaiiBepbl, PYKOBOACTBO

nonb3oBaTens, koTopoe MoXeT OblTb nonyyeHo oT D-Link (oBpaTtutecb Ha cTpaHuuy

TexHu4eckon MNoAAEPXKM).

B 6GonbwuHctBe cnyd4aes  Windows 2000

mnn  XP

aBTOMaTWYeCKV YCTaHABNMBAIOT KOPPEKTHbIe ApanBepbI.

Fle Action Yew Help

FE 2 A =na
= gA-JVXNHlFO\‘LIKL

-}Computer

+
# g Disk drives
+ @ Display adapters
b DVDJCD-ROM drives
#i= Floppy disk conkrollers
+ 4 Floppy disk drives
£ @ IDE ATAFATAPT contraollers
+ & IEEE 1394 Bus host controllers
+ = Keyboards
# 7%) Mice and other pointing devices
+- @ Monitors
= B8 Network adapters

- 20-Link DFE-SS1FX 11

Fi Fiber PCI Adapter

2. Yto penatb, ecnv ycTaHOBIEHHas KapTa He
pa6oTaeT?

o [poBepbTe, NosiBUNach N kapTa B cnMcke
MYCK>MNAHENb YMNPABJIEHWA> CUCTEMA>
OBOPYJOBAHVE> AUCMETYEP YCTPONCTB>
CETEBBIE MJAThI.

e Ecnu kapTa He oTobpaxaeTcs, ybeantech, 4To
KkapTa npaBunbHO yctaHosneHa B cnot PCl nnun
nonpobyinTe ycTaHOBUTL KapTy B Apyron cnot PCI.

o Ecnu obHapyxeHa owunbka “I” unu “?”, ynanute

VNN AeVHCTannmpynTe yCTPONCTBO HaxaTuem

npaBoW KHOMKK Ha ycTponctee. MNepesarpysute

komnbtoTep, Windows noBTOpPHO 0BHApYXWUT KapTy.

Ecnu cHoBa Bo3HWKNa olwmnbka, nonpobyinte

yAanuTb KapTy 1 AenHcTannuposaTh Apanisep.

[MoBTOpPWTE NpPOLLECC YCTaHOBKM.
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TexHM4YeckKana noaaepxka

OBHOBNEHMS NPOrPaMMHOro obecneveHns u
OOKyMeHTaunsi [ocTynHbl Ha NHTepHeT-canTte D-Link.

D-Link npegocTtaBnsieT 6ecnnaTHyo NOAAEPXKKY AN
KINMMEHTOB B TEYEHWNE rapaHTMNHOIO CpoKa.

KnueHTbl MOryT 06patntbcs B rpynny TEXHUYECKOM
nogaepxkn D-Link no TenedoHy nnun yepes VIHTEpHeT.

TexHuyeckasa nogaepxka D-Link:
(495) 744-00-99

TexHun4veckaa noapepxkka yepes NHTepHeT
http://www.dlink.ru
email: support@dlink.ru

& ®
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D-Link
Building Networks for People
Guia de Instalaciéon Rapida
DFE-551FX
Adaptador PCI Fibra Ethernet

Revise contenido del Paquete

DFE-551FX CD con Manual y Drivers

NO INSERTE la tarjeta DFE-551FX en el puerto PCI
del Computador antes de instalar los Drivers.

Instalando los Drivers de DFE-551FX

A. Inserte el disco, el cual viene incluido con la tarjeta DFE-551FX, en el Lector de CD en su
Computador.

B. Haga clic en “Install Drivers” (instalar controladores). Cuando aparezca ‘“Installation
Complete”, haga click en OK. Si le indica reiniciar en la pantalla (solo para Microsoft
Windows 98/ME), haga click en “Yes”.

Instalando la tarjeta DFE-551FX en el Puerto PCI del Computador

Ahora, APAGUE el computador y
desconecte el cable de poder.

Precaucion: Para evitar el dafio causado por electricidad estatica, asegurese de

& estar aterrizado correctamente tocando alguna pieza de metal de su computador
para descargar cualquier energia estatica que tenga antes de trabajar con su
adaptador DFE-551FX.

A. APAGUE el computador y desconecte el cable de poder.

B. Retire la Cubierta Trasera de su Computador. (Refiérase al manual de su computador si
fuese necesario.)

C. Localice un Puerto PCI disponible. Los puertos PCI usualmente son de color Blanco o
Crema.

D. Retire la placa trasera (la pequefia pieza de metal que cubre la apertura de las tarjetas

PCl.)
E. Inserte la tarjeta DFE-551FX cuidadosamente y firme en el puerto PCI.
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F. Asegure la tarjeta DFE-551FX con tornillos en la placa trasera.
G. Vuelva a colocar la cubierta de su computador.

Terminando la Instalacion

A. Reconecte el cable de poder y encienda su computador
B. Si le indica reiniciar en la pantalla (solo para Microsoft Windows 98/ME), haga click en

“Yes”.

Solucién de Problemas

1. Si he perdido mi CD, que puedo hacer?
El contenido del CD, Drivers y Manual pueden ser obtenidos desde D-Link (Mire las
paginas de Soporte Técnico). Windows 2000 o XP en la mayoria de los casos instalara

correctamente los drivers correctos.

2. Que puedo hacer si la tarjeta no funciona

Ele  Action Wew Help

EES 2 A <Ra

= M A-JYENHIFOYLIKL
+ '@ Computer
# g Digk drives
# @ Display adapters
[ DVDJCD-ROM drives
+1 12 Floppy disk controllers
+- 3 Floppy disk drives
# (= IDE ATAJATAFRT controllers
) & IEEE 1354 Bus host contrallers
# e Keyhoards
#71) Mice and ather pointing dsvices
# & Moritors

correctamente?

* Revise que la tarjeta aparezca en INICIO>PANEL
CONTROL>SISTEMA>HARDWARE>ADMINISTRA
DOR DE DISPOSITIVOS>ADAPTADORES DE
RED.

» Si no aparece, asegurese que haya insertado la
tarjeta PCI correctamente O trate de insertar la
tarjeta en un puerto PCI alternativo

o Si aparece con un error “I” 0 “?”, quite o desinstale
el dispositivo haciendo click derecho sobre el icono.
Reinicie el computador, cuando se reinicie Windows,
la detectara. Si el error persiste, trate quitando la
tarjeta y desinstalando el Driver. Repita el proceso
de Instalacion
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Asistencia Técnica

D-Link Latin América pone a disposicion de sus clientes,
especificaciones, documentacion y software mas reciente a través de
nuestro Sitio Web
www.dlinkla.com

El servicio de soporte técnico tiene presencia en numerosos paises de la
Regioén Latino América, y presta asistencia gratuita a todos los clientes
de D-Link, en forma telefénica e internet, a través de la casilla
soporte@dlinkla.com

Soporte Técnico Help Desk Argentina:
Teléfono: 0-800 122 35 465 Lunes a Viernes 09:00 am a 22:00 pm

Soporte Técnico Help Desk Chile:
Teléfono: 800 8 35465 Lunes a Viernes 08:00 am a 21:00 pm

Soporte Técnico Help Desk Colombia:
Teléfono: 01-800 952 54 65 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk Ecuador:
Teléfono: 1800-035465 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk El Salvador:
Teléfono: 800-6137 Lunes a Viernes 06:00 am a 19:00 pm

Soporte Técnico Help Desk Guatemala:
Teléfono: 1800-300 0017 Lunes a Viernes 06:00 am a 19:00 pm

Soporte Técnico Help Desk Panama:
Teléfono: 00-800 052 54 65 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk Peru:
Teléfono: 0800-00 968 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk Venezuela:
Teléfono: 0-800-100 5767 Lunes a Viernes 08:00 am a 21:00 pm

& ®
D-Link
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D-Link

Building Networks for People

Guia de Instalagao Rapida
DFE-551FX

Adaptador PCI Ethernet de Fibra

Verifique o Conteiido da Sua Embalagem

DFE-551FX CD com Manual e Drivers

NAO insira o DFE-551FX no slot PCI do seu
computador antes de instalar os drivers.

Instalando os Drivers do DFE-551FX

. Insira o CD de drivers, que esta incluido com o DFE-551FX, na unidade de CD-ROM do

seu computador.

. Clique em “Install Drivers”. Quando a mensagem “Installation Complete” for exibida, clique

em OK. Se uma mensagem solicitando que vocé reinicie o computador for exibida
(somente para o Microsoft Windows 98/ME), clique em “Yes”.

Instalando o DFE-551FX no slot PCI do seu computador

oo w»

m

Em seguida, DESLIGUE o computador e
desconecte o cabo de alimentagao.

Aviso: Para evitar danos causados pela eletricidade estatica, certifique-se de tocar
primeiramente uma parte metalica do seu computador para descarregar qualquer
eletricidade estatica do seu corpo antes de trabalhar com o Adaptador Ethernet

. Desligue o seu computador e desconecte o cabo de alimentac&o.
. Remova a tampa traseira do seu computador. (Consulte o manual do seu computador

caso necessario.)

. Localize um slot PCI disponivel. Os slots PCI geralmente sdo brancos ou beges.
. Remova a placa traseira (o pequeno pedaco de metal que cobre a abertura da placa PCI

na tampa traseira que acabou de remover.)

. Insira o DFE-551FX cuidadosamente e com firmeza no slot PCI.
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F. Prenda o DFE-551FX com o parafuso da placa.
G. Recoloque a tampa do seu computador.

Concluindo a Instalagao

A. Reconecte o cabo de alimentacao e ligue o computador
B. Se uma mensagem solicitando que vocé reinicie o computador for exibida (somente para o
Microsoft Windows 98/ME), clique em “Yes”.

Resolucao de Problemas

1. Eu perdi o meu CD. O que devo fazer?
O CD contém drivers de sofware e o manual que pode ser obtido da D-Link (consulte as
paginas de Suporte Técnico). O Windows 2000 ou XP na maioria dos casos vai instalar
automaticamente os drivers corretos.

2. O_que fa_zer se a placa instalada aparentemente
nao funciona corretamente?

Ele  Action Wew Help i
» Verifique se a placa aparece em

. g8 8= START>CONTROLPANEL>SYSTEM>HARDWARE
9 ot >DEVICE MANAGER>NETWORK ADAPTERS.

# g Disk drives

: 5’% gjg'f‘f:VD?:gﬁ;egjves * Se ela ndo aparecer, certifique-se de que inseriu a

+ é Floppy disk contraliers placa PCI corretamente ou tente inseri-lo em um

#) b Floppy disk diives slot PCI alternativo.

# (= IDE ATAJATAFRT controllers
] 4 IEEE 1394 Bus host contrallers

# e Kevhoards » Se for exibida com um erro “I” ou “?”, remova ou
-1 Mica and ot poining dévicas desinstale o dispositivo clicando com o botzo direito
# & Moritors

= B Nebwork adapters sobre ele. Reinicie o computador. A reinicializagao

do Windows vai detecta-lo. Se o erro persistir, tente
remover a placa e desinstalar o driver. Repita o
processo de instalagéo.
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Suporte Técnico

Vocé pode encontrar atualizagoes de software e
documentagio de usuario no site da D-Link Brasil
www.dlinkbrasil.com.br.

A D-Link fornece suporte técnico gratuito para clientes no
Brasil durante o periodo de vigéncia da garantia deste
produto.

Suporte Técnico para clientes no Brasil:

Telefone
Sé&o Paulo (11) 2185-9301

Segunda a sexta
Das 8h30 as 18h30
Demais Regides do Brasil 0800 70 24 104

E-mail:
email:suporte@dlinkbrasil.com.br

D-Link

Building Networks for People
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Fibre Ethernet PCI Adapter
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b DVDJCD-ROM drives ﬁ@ °
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