
 
 
 
 
 

BBeeffoorree  YYoouu  BBeeggiinn  
You must have at least the following: 

 Windows XP/2000 

 Pentium 400MHz or Higher 

 One Available USB Port 

 128MB RAM 

 10MB Available Hard Disk Space 

 CD-ROM Driver 

CChheecckk  YYoouurr  PPaacckkaaggee  CCoonntteennttss  
These are the items included with your purchase： 

If any of the above items are missing, please contact your reseller. 

 

 

 

 

 

 

 

 

 

 

 

©2004 D-Link Systems, Inc. All rights reserved. Trademarks or registered trademarks are the property of their respective 
holders. Software and specifications subject to change without notice. 

This product can be used with 
the following operating systems: 
Windows XP, 2000 

DDPPHH--5500UU  
VVooIIPP  UUSSBB  PPhhoonnee  AAddaapptteerr  

• DPH-50U VoIP USB Phone Adapter 

• CD-ROM (containing Manual and 
Installation program) 

• USB 2.0 Cable 

• RJ-11 Telephone Cable 
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CCoonnnneeccttiinngg  DDPPHH--5500UU  ttoo  yyoouurr  PPCC  

 

 
 

IInnssttaalllliinngg  tthhee  SSkkyyppee™™  

 
If Skype™ is not already installed on your computer, visit http://www.skype.com and 

follow the instructions there to install Skype™. Verify that Skype™ is working before 

installing the DPH-50U adapter. 

Do not connect the DPH-50U to your computer until 
instructed to do so by the DPH-50U installation wizard 



 
3

 

IInnssttaalllliinngg  tthhee  DDPPHH--5500UU  DDrriivveerr  

STEP 1. 
Insert the supplied CD-ROM into your PC 
CD-ROM drive. The installation should start 
automatically. Please press “Install Utility”

STEP 2. 
You will see the following popup. Press Yes to 
proceed or No to cancel. 

STEP 3. 
You will see the End User License Agreement. 
Click the “I have read …” checkbox and press 
the I Agree button as shown below. 

STEP 4. 
You will see the following progress bar below 
indicating that the installation is proceeding. 

STEP 5. 
Wait until you see the following popup and press 
the OK button. 
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STEP 6. 
Connect the USB cable to the DPH-50U adapter 
USB port as shown below: 

STEP 7. 
The other end of the USB cable must be 
connected to a USB port on your computer as 
shown below, or to an AC Powered USB hub. 

STEP 8. 
You will see the following Windows New 
Hardware Found Wizard. 

Select Install the software automatically 
(Recommended) and press the Next button.

STEP 9. 
The installation will continue and you will see 
the following screen. 

STEP 10. 
When you see the following screen, press the 
Finish button. 

Connect PC

Connect NB
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 STEP 11. 
Then you will see the following Windows New 
Hardware Found Wizard screen. 

Select Install the software automatically 
(Recommended) and press the Next button.

STEP 12. 
The installation will continue and you will see 
the following screen. 

STEP 13. 
When you see the following screen, press the 
Continue Anyway button. 

STEP 14. 
When you see the following screen, press the 
Finish button. 

STEP 15. 
When you will see the following screen, select 
the option, “allow this program to use Skype” 
and press the OK button. 



 

 
 
 
 

Technical Support
You can find software updates and user documentation on the D-Link websites. 

 
D-Link provides free technical support for customers within Canada, 

the United Kingdom, and Ireland. 
 

Customers can contact D-Link technical support through our websites, 
or by phone. 

For Customers within 
The United Kingdom & Ireland: 

D-Link UK & Ireland Technical Support over the Telephone: 
08456 12 0003 (United Kingdom) 

+44 8456 12 0003 (Ireland) 
Lines Open 

8.00am-10.00pm Mon-Fri 
10.00am-7.00pm Sat & Sun 

D-Link UK & Ireland Technical Support over the Internet: 
http://www.dlink.co.uk 

ftp://ftp.dlink.co.uk 

For Customers within Canada: 
D-Link Canada Technical Support over the Telephone: 

1-800-361-5265 (Canada) 
Mon. to Fri. 7:30AM to 9:00PM EST 

D-Link Canada Technical Support over the Internet: 
http://support.dlink.ca 

email: support@dlink.ca 

 


